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Lives Changed

Services Provided Demographics (by ethnicity)

July 1, 2020 - June 30, 2021 (partial system tracking)
VS.

July 1, 2021 - June 30, 2022

 

Non Hispanic
56%

Hispanic
36%

Other/Unknown
8%

FY 2022

we delivered

54,864
services to 

households

In FY 2022

8,962
=

205%
increase in
services
compared to 

 FY 2021 Services
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Rent Payments
91%

Electric Utility Payments
7.7%

Total: $140,624
Rent: $127,982 | Electric: $10,775 | Water: $1,866
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Rent and Utility Assistance

FY 2021

Rent: clients prevented
from homelessness

Electricity Water

FY 2021
FY 2022

175 195 66 27146 110

English Second Language Services

FY 2021
FY 2022

193 67

Rent Payments
75.6%

Electric Utility Payments
16%

Water Utility Payments
8.4%

FY 2022

Total: $171,659
Rent: $129,829 | Electric: $27,424 | Water: $14,406



Clients Services
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Maternity/Adoption

Adoptions

Key Programs

Behavioral Health

FY 2022

FY 2021
FY 2022 256 1,444 425338

773 5951368337 65

60%
of clients
reported
decreased
anxiety &
depression
symptoms

FY 2021

FY 2021
FY 2022

Clients
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VITA

FY 2021
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1,107 $1,793,3091,063 $1,352,273

41 27663034 65 42 27

Adoptions



Clients Home Visits Other Services
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Disaster Operations
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FY 2021
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247 1,225 515209 985 309

3,628 962 $639,713 $122,183

UAC Reunifications Clients

2,500 

2,000 

1,500 

1,000 

500 

0 

Juvenile Cases
34%

Family Petitions
32%

Naturalizations
17%

Other Cases
17%

ILS Case Breakdown
("Other" refers to victims of crime, work permits and other)

Immigration Legal Services

FY 2021
FY 2022

FY 2021

261 2,180493 861

$11,040
IN DIRECT
FINANCIAL
ASSISTANCE

$29,578
IN DIRECT
FINANCIAL
ASSISTANCE

FY 2021 FY 2022

Other
44%

Family Petitions
31%

Juvenile Cases
11%

DACA
10%

Naturalizations
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FY 2022



Clients Job Placements
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Employment Services
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Louisiana Office of Refugees

225.336.8700 CATHOLICCHARITIESBR.ORG

Asylees
58%

Entrants
22%

US Born
12%

Refugees
5%

Entrants
65.3%

Afghan Humanitarian Parolees
12.7%

Asylees
6.9%

US Born
6.5%

Trafficking Victims
3% Refugees

3% Asylees
5%

FY 2021 FY 2022

Metrics of Hope

surveyed in FY 22

100%
were satisfied
with services

Of 763 clients "Visibly a holy place.
Courtesy abounding."

"Treated me with dignity
and respect. Not judging

because I needed
assistance ."

"The customer service was excellent and friendly. Keep up the excellent
service. Thank you!"

"Everyone exhibited
Godly kindness."

"THE
PROFESSIONALISM
AND COURTESY OF
THE ENTIRE STAFF
WAS EXTREMELY
PLEASING."


